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A Liver for Brenner
Two-year-old Brenner Logan received an extremely rare
partial liver transplant. What, you can’t tell?

Da Vinci would be proud
New technologies, and tried-and-true procedures, help men
conquer prostate cancer and incontinence.

Meet your doctor, nurse ... and concierge
Medical Concierge Services program brings hotel-quality services
and amenities to Jackson Memorial Hospital.

ASK THE DOCTOR

INNOVATIONS

JACKSON ROUNDS

WELCOME TO THE INAUGURAL ISSUE of Jackson Health System
Connections, our new community health magazine. For almost
90 years, Jackson has served as South Florida’s most compre-
hensive healthcare provider. With numerous award-winning
facilities, some of the highest-ranked physicians in the country

and programs drawing patients from around the world,
many local residents are unaware of all that is available
to them in their own backyard.
Informed people make better decisions, so I hope this

magazine will be a valuable resource for you and your family.
In this issue, you will find an inspiring story from the

Logan family, whose two-year-old son, Brenner, became
suddenly ill and underwent a rare partial-liver transplant

at Holtz Children’s Hospital. You can also read about our concierge
services offered to patients looking for help coordinating their
hospital stay and treatment at Jackson, and about premier services
at our two community hospitals: Jackson North Medical Center
and Jackson South Community Hospital.
I hope you enjoy this edition of Jackson Health System Connections,

and wish you and your family a healthy and happy New Year!

Marvin O’Quinn
President & CEO

Connecting to You
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bRENNER LOGAN WAS A NORMAL, ENERGETIC TWO-YEAR-OLD

adjusting to life with a new baby sister when his parents noticed

something was terribly wrong. Kristen and Ryon Logan watched as

their son, who had never suffered from more than a cold, began to turn pale over

several days. By the end of the week, their rambunctious toddler’s skin and eyes

were totally yellow.

Kristen took Brenner to the pediatrician who began a series of tests, thinking it
was possibly Hepatitis A. But when the results came back, the Logans were told
something was seriously wrong, and to take Brenner to a local children’s hospital.
After more tests, the Logans were given devastating news: their son was suffering
from fulminant hepatic failure, a severe form of acute liver failure, and he might
need a liver transplant to survive.

“In 12 days' time, Brenner went from being a healthy kid who had barely been
sick a day in his life to needing a liver transplant,” Kristen Logan said. “You never
expect that to happen to you, especially when you have a completely
healthy child. It is something you always think happens to other people;
you see it on that Discovery Health Channel and other television news
shows, but you never think it could happen to you.”

In need of specialized care, Brenner was transferred to Holtz
Children’s Hospital, a move the Logans say saved their son’s life. Holtz
is one of the largest children’s hospitals in the Southeast United States
and is known worldwide for its team of pediatric medical specialists,
experienced in caring for children with all types of needs — from routine care
to life-saving treatments such as transplant surgery.

The next few weeks were a whirlwind for the Logans. Brenner’s case was referred
to Tomoaki Kato, M.D., director of pediatric liver and GI transplantation at Holtz,
who performed a rare liver transplant technique on Brenner. With this procedure,
called APOLT — auxiliary partial orthotopic liver transplantation — Dr. Kato
removed only part of Brenner’s liver and replaced it with part of a donor liver.

BY KATHLEEN ROHAN

a bright future
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At top are three pieces from the

Children's Art in Alamo Park

collection on display at JMH.
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High Tech, Family-Centered Care
IF YOUR CHILD IS SERIOUSLY ILL,
it can be very difficult to leave them
in a hospital — even if you are able
to visit them often and know they
are receiving the best care possible.
But in the new Pediatric Intensive
Care Unit (PICU)
in Holtz Children’s
Hospital, parents
are welcome to
stay with their
child in a private
room and play an
active role in their
treatment and
recovery.
The PICU staff

treats children
ranging in age
from newborn to
21 years who have
a broad spectrum
of diseases and traumatic injuries.
The multidisciplinary medical team
is comprised of intensivists (physi-
cians who specialize in critically ill
patients), nurse practitioners, ICU
nurses, pharmacists and respiratory
therapists, who all make sure each
child gets the best care possible.
The new unit — currently housing

4 � connections � january 2008

Rarely performed in the
United States because of its
complexity, the procedure is
especially meaningful for
young children like Brenner
because, over time, their
own livers can recover and
regenerate, and the piece of
donated organ can diminish.
Once this happens, Brenner
will no longer need to take
anti-rejection medications,
which can have serious side
effects, especially if taken
for long periods of time. With
a traditional liver transplant,
patients must remain on

anti-rejection medication for the rest of their lives.
The Logans say they are hopeful their son will be

able to return to a normal childhood and be taken off
the medications.

Healing theMind and Soul“Brenner is very young and if his liver can recover and
he is able to stop taking the medications, this will all be just
a bad memory for Mom and Dad, and he will never really
remember all that happened,” said Kristen. “He has a
whole lifetime ahead of him.”

LEADING THEWAY IN PEDIATRIC MEDICINE
Jackson Memorial Hospital has a long-standing history
of caring for children. In 1998, its pediatric services
were renamed Holtz Children’s Hospital. As part of its
affiliation with the UM Leonard M. Miller School of
Medicine, dedicated teams of medical specialists from
the Department of Pediatrics and other pediatric sub-
specialties care for Holtz patients. The physicians are
routinely among the largest number of doctors in any
program in the nation to be ranked by their peers on
the annual Best Doctors in America list. The hospital’s
scope of services include primary care, specialties and
subspecialties, behavioral health, child development,
prevention and education, and trauma care.

Holtz stands apart from all other South Florida
children’s hospitals and most others in the nation due to
its experience in caring for critically ill children. Its
transplant program — which helped get a donated liver
for Brenner within days of him being put on the transplant
list — is recognized worldwide. It is the largest pediatric
intestinal transplant center in the nation and ranks among
the best in the nation for survival rates of kidney and
kidney/pancreas transplants. Holtz is one of only three
centers in the nation that specialize in pediatric multi-
organ transplants, and Holtz performs two-thirds of all
these transplants done in the world. Holtz is also home to
one of the largest neonatal intensive care units in the nation.

“Holtz not only cares for our local children, but also for
critically ill children from around the world,” said Joseph J.
Frassica, M.D., F.C.C.P., chief medical officer. “With a
diverse patient population, our pediatric medical team is
experienced in treating patients with sometimes unusual
and rare medical conditions and engaging every resource
available to arrive at successful, happy endings.”

COMPASSIONATE CARE FOR CHILDREN
AND THEIR FAMILIES
Holtz is not only known for its medical expertise and
award-winning programs, but also for its philosophy of
family-centered, compassionate care. The hospital offers
a series of programs and support services for children
and their families to help them cope with the stress and
anxiety of having a sick child in the hospital.

Holtz has multiple play areas for recuperating children,
including a state-of-the-art playroom with a whimsical
design and fun atmosphere that includes an infant area,
aquarium, toys and a computer resource center that enables
children to connect with sick children at other hospitals.
Holtz is a member of the STARBRIGHT Internet foundation,
a private on-line community connecting more than 26,000

Patients at Holtz also have access to the hospital’s

Aeromedical Transport Service, which provides regional

air ambulance transport from other hospitals and

Emergency Medical Service organizations within a

200-mile radius of Miami, including the Bahamas.

The helicopters are equipped with a state-of-the-art critical

care unit with crew and equipment capable of providing

continuity of care en route for critically ill children.

being in the hospital and undergoing
tests and treatment can be a scary

experience for anyone. But for a child, a
hospital stay can be especially traumatic.
At Holtz Children's Hospital, each

child is cared for not only by a medical
team of doctors, nurses and technicians,
but also a child life specialist. Working
on an individual basis with each patient
and family, the specialists strive to make
children feel at home in the hospital and
provide emotional support to help them
cope with their illness and/or disease.
“We try to help the patient and family

maintain as much of a normal life while in
the hospital as possible,” said Ruthann
Mitchell, C.C.L.S., director of Holtz’s Child
Life Program. “For the child or teenager,
that includes play and recreation, school
work and maintaining family relationships
and friendships. With the parents/
guardians, that could be access to a
computer to pay bills or to on-line health
libraries to learn about their child’s illness.”
Child life specialists provide families

with information, plan and rehearse
coping strategies for medical procedures,

help the child work
through feelings about
past or upcoming
procedures, and
establish relationships
for the child and family
with other patients and
families experiencing
the same situation
or with appropriate
therapeutic counselors.
They also advocate

for both the patients
and the physicians.
They often explain to
the patient and family
what to expect in
upcoming procedures
and what the medical
staff needs. They also
speak up for the patient
and family to the medical staff, expressing
the needs and fears of the patient.
Studies have shown that children who

have access to these specialists tend to
have shorter hospital stays and a lower
need for pain medications, good news for

both the patient and
his/her family. At
Holtz, the Child Life
Program encompasses
many areas, such as
intensive care, surgery,
hematology/oncology,
transplant and
ambulatory surgery.
This allows the
specialists to be
more involved with
the delivery of care
and get to know the
kids and families.
“We empower the

patient and family,”
said Jenny Justice,
C.C.L.S., “so that
they have some
control in a situation

that often times takes away their choices.”
Justice, one of eight child life specialists

at Holtz, says, "It's a privilege to meet
these families and become a part of some-
one's life at the best and worst of times."

—KB

Holtz also recognizes the special needs of teens

12 to 21 years old. Unlike some hospitals,

teens are kept together and not grouped with

infants and younger children. The recently

renovated and expanded Adolescent Unit

includes many things tailored to this age group,

including an activity room with computers,

music and pool tables.

�

FOR MORE INFORMATION ON HOLTZ CHILDREN’S HOSPITAL AND

ITS SERVICES, VISIT WWW.HOLTZCHILDRENSHOSPITAL.ORG.

ROAD TO RECOVERY
Kristen and Ryon Logan happily report Brenner is on
the road to recovery. A week after the partial transplant
procedure, Brenner was discharged from Holtz to finish
the majority of his recovery at home. He routinely visits
with Dr. Kato and other physicians for check-ups.

“Brenner is doing wonderfully and unless he pulled
up his shirt and showed you his scar, you would never
know what he has gone through. He is active and able
to run around and play. Our little boy is back,” Kristen
said. “It is just so amazing and we are so grateful to
everyone at Holtz .”

children living with chronic and
serious illness. On the STAR-
BRIGHT Web site, children can
have fun in virtual playrooms,
video-conference with other

hospitalized kids, enter supervised chat rooms, and regain
a feeling of social interaction.

The Logans said the activities helped distract Brenner
by creating a more normal environment for him to be a kid.
And the entire hospital staff, including doctors, nurses and
child life specialists, helped them cope with the stress and
emotions of Brenner’s transplant and hospital stay.

“We were in such shock during that time, we were just
going through the motions, especially going back and forth
between our daughter who was only three months old and
Brenner,” Kristen said. “But the staff helped us in so many
different ways. We were so preoccupied at the time, but it
was wonderful in hindsight.”

“With a diverse patient population, our pediatric medical team is experienced in treating

patients with sometimes unusual and rare medical conditions and engaging every
resource available to arrive at successful, happy endings.”

14 individual patient rooms, which
will be expanded to 30 later this
year — helps Holtz provide a family-
centered environment with state-
of-the-art technology. There will
be an area for parents to eat and

shower, a
computer lab
where they can
research their
child’s condition
on the Internet
or keep in touch
with family
members, a play
area for the
patient’s siblings,
and a quiet room
where parents
can talk about
treatment options
with physicians.

Within the PICU, the Pediatric
Cardiac Intensive Care Unit is
dedicated to children who suffer
from a variety of heart conditions
or are recuperating from heart
surgery. Two operating rooms and
a catheterization lab also will be
added to the unit this year.

—PM/H

Ryon Logan comforts Brenner in Holtz's

new Pediatric Intensive Care Unit after

his transplant.
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One of America’s Best
U.S. NEWS &WORLD REPORT put 5,462
medical centers through progressively
finer screens to create the 16 specialties’
rankings in its 2007 edition of “America’s
Best Hospitals.” Just 173 hospitals made

it into the rankings, and the
University of Miami/Jackson
Memorial Medical Center was
among those so honored.

For the fourth year in a
row, UM’s Bascom Palmer
Eye Institute was ranked the
number one hospital in the

country for ophthalmology.
Three UM/Jackson programs were listed:
ear, nose and throat (otolaryngology),
digestive disorders and kidney disease,
for a total of four specialties, more than
any other hospital in South Florida.

Is Your Stomach Tied Up in Knots?

L iving with Inflammatory Bowel Disease (IBD) or Irritable Bowel Syndrome (IBS)

can be difficult and frustrating. For many patients, abdominal cramps, diarrhea

and urgency can become a regular part of life that never seems to go away.

According to the American Academy of Family Physicians, more than 600,000 people

suffer from IBD, and IBS is one of the most common diagnoses by gastroenterologists,

who are doctors who specialize in the esophagus, stomach, small intestine, colon,

pancreas, liver and bile ducts.

Raymond B. Sandler, M.D., J.D., medical
director of Gastroenterology Services at
Jackson North Medical Center and Jackson
South Community Hospital, helps IBD and
IBS patients manage their condition so
they can live normal, uninterrupted lives.
He strives to maximize a patient’s quality
of life, avoid surgery and make sure the
patient understands their condition and
treatment options.

WHAT IS INFLAMMATORY BOWEL
DISEASE OR IBD?
IBD refers to two chronic diseases, Crohn’s
Disease and Ulcerative Colitis, which cause

inflammation in different parts
of the digestive system.
Ulcerative Colitis occurs
when the large intestine
becomes inflamed and
ulcers form along the
lining of the colon.
Symptoms can include
cramping, abdominal pain, bloody
diarrhea and weight loss. Crohn’s
Disease most commonly affects the
small and large intestines but can
attack any part of the digestive tract.
It also tends to cause inflammation
and ulcers in the intestines. Many IBD
patients may ultimately require surgery
if they fail medical therapy, and over
time have an increased risk of
developing colon cancer.

WHAT IS IRRITABLE BOWEL SYNDROME
OR IBS?
IBS is a condition that results in irregular
bowel movements. Common symptoms of IBS
are abdominal pain and diarrhea alternating
with constipation. Unlike IBD however, IBS is a
functional problem and rarely requires surgery.

HOW DO YOU COMMONLY TREAT
IBD AND IBS?
When treating IBD and IBS patients, it is
important to first confirm the diagnosis,
usually by reviewing previous medical records
or performing diagnostic tests such as blood
work, x-rays and endoscopic procedures.
Next, we must review any medications that
the patient may be taking. It is important to
note that some medications, often used to

lessen a patient’s symptoms, can
sometimes make those same
or other symptoms worse. It
is imperative for patients to
fully describe their particular

problem and symptoms. This way, we
can often help them significantly

reduce the use of medications and feel
better at the same time.

IF I SUFFER FROM IBD OR IBS,
WILL I ALWAYS NEED TO TAKE
MEDICATION TO CONTROL
MY SYMPTOMS?
Every patient and case of IBD or

IBS vary, so only a doctor can
determine if you will need to

take medication to control your
symptoms. In some cases, medication is
needed to first treat the disease but can be
lessened over time. It is best to talk with
your physician and set up a personalized
treatment plan that suits your needs.

Urology masterpieces courtesy of da Vinci

When Miami resident Jay
Manne was diagnosed

with prostate cancer in 2006, his
doctors recommended a radical
prostatectomy, the surgical removal
of the prostate gland. Considered an
invasive procedure with some risks,
Manne decided to search for less
invasive options.

“It made sense to me that the robot
was my best option,” Manne said. “It
had the best odds of preserving the
nerves. I did not believe a surgeon’s
hands alone, no matter how good the
surgeon, could spare all those nerves.”

The nerves that Manne is refer-
ring to are the nerve bundles that
control continence and erectile func-
tion. The robot is the state-of-the-art
da Vinci S Surgical System, the first
robotic surgical system with 3-D,
high-definition vision and a wide
panoramic view with improved view-
ing resolutions, which provide more
clarity and detail for the surgeon.

“The da Vinci robot helps
facilitate surgeries which require
working in hard-to-reach areas that
are surrounded by sensitive muscle
and delicate nerves,” said Raymond J.
Leveillee, M.D., Manne's doctor and
chief of endourology and laparoscopy
at the UM Miller School of Medicine.

Instead of a 10-inch incision left
by a traditional prostatectomy, the
da Vinci S system requires five tiny
incisions for the robotic arms and
accessory instruments. The minimally
invasive procedure results in short
hospital stays, minimal pain, low risk
of infection, first-rate cancer control,
early return of urinary function
and excellent chances of
retention of sexual function.

After hearing the devastating news
that he had cancer, Manne had four
main concerns: getting rid of the
cancer, maintaining urinary control,
conserving the nerve bundles, and
shortening the recovery time.

The da Vinci S system consists
of a surgeon console with hand
controls and foot pedals that
operate four robotic arms as well
as a binocular camera that offers a
three-dimensional perspective of the

area being operated on. The system
scales, filters and translates hand
motions into precise movements that
dictate how the robotic arms perform
the designated tasks.

Within 24 hours after the surgery,
Manne was up and out of bed with
little pain, and within 48 hours he

was discharged. Manne
is now cancer-free, was
continent four days

after the catheter was removed and
is able to be sexually active.

“If you have to go through some-
thing like this, this is the most posi-
tive experience you can have with a
prostatectomy,” Manne said.

— KB

The da Vinci S

system is also

used on women

for gynecologic

oncology procedures.

Incontinence is NOT incurable
UP TO HALF OF ALL MEN who have a
radical prostatectomy develop urinary
incontinence, and studies show that a year
after surgery between 15 percent and
50 percent of men report urinary problems.
But one doctor at Jackson’s Batchelor Urology

Diagnostic and Treatment Center is
working to change those figures.
Angelo Gousse, M.D., associate

professor of clinical urology and
gynecology at the UM Miller School of
Medicine, is one of only a handful of doctors
in the state who regularly installs an artificial
sphincter in men who have had a radical

prostatectomy. The procedure, developed
in the early 1970s, involves implanting a
silicone cuff around the urethra. The cuff
keeps the urethra closed, thus preventing
leakage, until a button, inserted in the
scrotum, is pushed to release the urine.
“This is a simple outpatient procedure

that changes the lives of many men,”
said Dr. Gousse, who has performed the
procedure on more than 100 men, some
as old as 83. “This is considered the gold
standard for treating male sphincteric
incontinence, yet most men have never
heard of it.”

askthedoctor

FOR MORE INFORMATION ON INFLAMMA-

TORY BOWEL DISEASE AND IRRITABLE

BOWEL SYNDROME OR TO MAKE AN

APPOINTMENT WITH DR. SANDLER AND

OTHER GASTROENTEROLOGISTS AT

JACKSON NORTH MEDICAL CENTER OR

JACKSON SOUTH COMMUNITY HOSPITAL,

PLEASE CALL 305-654-3000. FOR MORE

INFORMATION ON JACKSON HEALTH

SYSTEM, VISIT WWW.JHSMIAMI.ORG.

THE DA VINCI S SURGICAL SYSTEM IS USED BY RAYMOND J.

LEVEILLEE, M.D., ANTHONY LUONGO, M.D., MATT PEARSON,

M.D., AND MURUGESAN MANOHARAN, M.D., AT JACKSON

MEMORIAL HOSPITAL AND SANJAY RAZDAN, M.D., AT

JACKSON SOUTH COMMUNITY HOSPITAL. FOR MORE

INFORMATION, VISIT WWW.JHSMIAMI.ORG.

Meet the Doctor

�

�

TO SCHEDULE AN APPOINTMENT WITH

DR. GOUSSE AT THE BATCHELOR UROLOGY

DIAGNOSTIC AND TREATMENT CENTER,

CALL 305-243-6630.

�
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RAYMOND B. SANDLER,
M.D., J.D., is the medical
director of Gastroenterology
Services at Jackson North
Medical Center and Jackson
South Community Hospital.
He is well-known for his
interest in treating difficult cases of
irritable bowel disorders with as few
life-long medications as possible.

6 � connections � january 2008

The 60- to 90-minute procedure, usually
covered by insurance, is minimally invasive,
which allows the patient to go home the same
day. Most men return to work within a week,
and the device is activated six weeks later, after
the swelling of the scrotum has subsided.
And, in case you're wondering, the artificial
sphincter does not effect sexual function.

—KB

R
on
ai
ro
N
av
ar
ro

“If you have to go through something like this,
THIS IS THE MOST POSITIVE
EXPERIENCE you can have

with a prostatectomy.”
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Designing patient rooms with a
substantially higher level of comfort
and aesthetics is a new trend in
the healthcare industry. Consumer
expectation, market competition
and new evidence of the effects of
environment on well-being are
among the factors driving it.

“While our medical care has a
world-class reputation, the hospital
isn’t always a first choice for some
patients,” said Joan Bender, vice
president of the foundation. “The
problem is that people would rather
go to one of the other community
hospitals that seem to have more
amenities. Jackson should be the
first choice of those who have a
choice.”

The “designer suites” combine
the comforts of home with the
special extras of a hotel, within the
clinical setting of the highly
respected University of Miami/
Jackson Memorial Medical Center.
The new suites look vastly different
from traditional hospital rooms,
but patient safety still comes first.
All the standard safety features,
plus state-of-the-art medical
equipment, are there along with
the conveniences.

Although Jackson Memorial
is a public hospital, the suites
are not being renovated with
taxpayers’ dollars. The foundation
is encouraging benefactors to
donate $100,000 per suite to cover
the costs. For philanthropists
Frances and Samuel Gordon, it
was a good business decision to
fund a suite. “The hospital has to
have paying patients,” said Samuel
Gordon, “and suites like this will
help bring them in.”

MEDICAL CONCIERGE SERVICES
FURTHER ENHANCE THE
HOSPITAL STAY
“I will never forget you, and I thank
you for how you were my comfort and
help in those hard moments for me
and my family,” said Dora and Jose
Gallart. “Your team will always be
in my prayers so that God blesses
you forever.”

The calls and letters of gratitude
continually arrive in the offices of
Foundation Hospitality Services
praising the staff and support provided
by another new amenity at Jackson:
Medical Concierge Services.

“The program was a life-saver
for me and for my family while I
was hospitalized at JMH,” said
Mr. Erenberg from Uruguay. “(Your)
team eased my fears, helped me feel
connected and helped my family cope
with the situation. This is a wonderful
program!”

Long associated with the hotel
industry, concierge services are
exactly what you think they would
be, offering special amenities and
assistance where the convenience
of the patient and their family is of
paramount concern.

The mission of Foundation
Hospitality Services is to create a
personalized hospitalization experi-
ence for any private patient at
Jackson, whether they come from
South Miami or South America.
While everyone who comes through
Jackson’s doors receives the same
world-class medical care, the
concierge services offer
those personal “extras.”

A staff of experienced
Hospitality Coordinators
attend to every need and
surround the patient
with great service before
they arrive until well
after they have checked
out. They help with every aspect of a
patient’s stay including verifying
insurance benefits; securing preferred
hotel rates for out-of-town family
members and friends; helping “fast-
track” registration; providing

JMHI connects Caribbean Basin patients to Jackson’s critical care“Designer Suites” transform a hospital stay into

a 5-star Experience

in-room refrigerator, laundry services
or private duty nurse; and coordinating
the filling and delivery of prescription
medications. Even after the patient is

discharged, the staff
continue to help them
by arranging follow-up
medical appointments
and transportation if
needed.

Business-class
amenities are provided
in the BUPA Interna-

tional Reception Center. Endowed
with a gift from AMEDEX Insurance
Company, a division of BUPA Interna-
tional, the center houses private wait-
ing areas, examination rooms and a
business center for patients’ families.

BY PAT MORRISSEY/HAVLIN

PHOTOS BY TOM ELLIOTT

IMAGINE A ROOM ADORNED WITH FURNISHINGS AND FLOORS OF DARK

wood, giving a feeling of rich serenity, with a flat-screen, 32” plasma television

set; Internet access; and a marble-topped kitchenette equipped with microwave

and mini-refrigerator. Soft music is playing in the background.

“I felt like I was in a lovely suite somewhere in a hotel,” said Frances Gordon,

smiling with the memory. But Mrs. Gordon was not remembering a weekend at a

luxury hotel, she was recalling her experience as a patient in

Jackson Memorial Hospital.

As part of its ongoing efforts to transform the hospital’s

facilities, the Jackson Memorial Foundation recently renovated

seven patient suites — five in the West Wing patient tower,

one in the Jackson Rehabilitation Hospital and one in the

Ryder Trauma Center — designed to ensure that every patient

they accommodate has a five-star experience.

Foundation Hospitality Services
is underwritten by the Jackson
Memorial Foundation, the contribu-
tions of grateful patients, and
service fees paid for certain concierge
services and from patient room
upgrade charges.

No one plans to have a traumatic
accident, but they happen. Now
you can take comfort in knowing

that if you are traveling anywhere in the
Americas, Jackson’s quality care is close by.
With Jackson’s medical expertise well

known in Florida and many parts of the world,
the Jackson Memorial Foundation has
embarked on an aggressive program to make
world-class trauma and critical care easily
available to U.S. travelers and residents from
the Caribbean Basin and Latin America.
The newly established JMH-International
Medical Services (JMHI) is committed to
providing fast response, professional medical
care and exceptional customer service.

24/7 CONNECTION
If a person needs to be transferred to Jackson
for an emergent situation from anywhere in
the Caribbean Basin, the referring physician
simply calls 305-355-1212 any time, night or
day, to begin the admission process including
an air ambulance if necessary. Direct admit-
tance and 24/7 emergency transfer is available
for trauma cases, critical medical and surgical
cases, cruise line medical emergencies, JMH-
International Insurance Alliance members and
Executive Registry patients.
If the situation is not as urgent, there is

an electronic inquiry form on line at
www.jmhi.org and email connection via

info@jmhi.org
in addition to
the telephone
access.
JMHI works

closely with
patients, referring
doctors, hospi-
tals, ministries of health and insurance compa-
nies to serve those who need expert treatment
for complex medical conditions. JMHI patients
automatically receive the services of the Medical
Concierge and Jackson’s in-house translation
and interpreter services.

JMHI DIRECT ACCESS
To provide further peace of mind for interna-
tional patients, the Foundation has instituted
JMHI DirectAccess, a premium membership
service that insures that in the event of a life-
threatening medical emergency, where transfer
to Jackson Memorial Hospital is a viable
medical and logistical option, the member’s
transfer can be activated and approved in
60 minutes or less.
A person shares all his or her medical

information at the time they become a
member, so this fast response is possible.
Members also have guest privileges at
Jackson’s BUPA International Patient Recep-
tion Center and Medical Concierge services.

—PM/H

TO REACH OUR MEDICAL CONCIERGE SERVICES, CALL

305-355-5544 OR EMAIL HOSPITALITY@JMHI.ORG.

FOR MORE INFORMATION, VISIT WWW.JMHI.ORG.

TO FIND OUT MORE ABOUT JMH-INTERNATIONAL OR

THE JMHI DIRECT ACCESS PROGRAM, VISIT THEIR WEBSITE,

WWW.JMHI.ORG.

�
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in wound care management.
The team also includes plastic
and reconstructive surgeons,
internal medicine physicians
and podiatrists.

If you have a sore or wound that has not
improved in the past four weeks, call the
Wound Care Center at Jackson South
Community Hospital for an evaluation with
one of their friendly, experienced nurses at
no cost.

—KB

improvement in about four weeks and does
not heal in about eight weeks is considered
a chronic wound,” says A. Enrique Whitwell,
M.D., medical director of the Wound
Care Center. “Diabetics often
suffer from chronic wounds
due to nerve damage or poor
circulation in their feet and legs,
causing injuries to heal very slowly
and reoccur often.”
Other types of chronic wounds

include pressure ulcers, which
generally form when someone is
confined to a bed or wheelchair,
and venous ulcers, which mostly
affect the elderly and usually occur in
the legs.
The Wound Care Center has seven private

suites for appointments, and its staff is
comprised of multidisciplinary physicians
who specialize in treating different types of
wounds and specially trained nurses certified
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The Man without
a Heart

louis James Quarterman is
believed to be the first patient

in Florida to be successfully kept
alive without a heart. Si M.
Pham, M.D., director of heart
and lung transplantation at the
UM/Jackson Memorial Medical
Center, used a right and left
ventricular assist device (VAD)
to replace his deteriorating

transplanted
heart of 12
years.

After creat-
ing and building
the right and
left atria from
synthetic grafts,
Dr. Pham and
his team
implanted
mechanical
pumps to

perform the functions of the
removed heart. Taking the heart
out completely was essential to
give Quarterman a better chance
to heal and resist infections while
waiting 48 days for a new heart.

Now a year and a half later,
Quarterman is doing so well, staff
have to call him and remind him
to come in for check-ups.

Early Detection =
Better Recovery

according to the American
Cancer Society, there are

more than 2 million women living
in the United States who have
been treated or diagnosed with
breast cancer.

While it is still not fully under-
stood what causes breast cancer,
we do know that the earlier any
cancer is found, the better the
chances are for recovery. With

this in mind, the
Elizabeth and
Mitchell Taylor
Breast Health
Center at Jackson
Memorial Hospital
uses the latest, non-
invasive technology
to detect and screen
patients. The center
uses cutting-edge
treatment for patients
already suffering from
the disease including breast
conservation, immediate recon-
structions and breast remodeling,
and cryoablation (destruction by
freezing) of benign tumors as an
alternative to surgical removal.
The center also participates in
cutting-edge therapeutic trials.

The Taylor Breast Health
Center conveniently provides all
services in one location, includ-
ing full breast imaging, clinical
services, diagnostic imaging and
procedures, counseling and
therapy, pre- and post-breast
surgery care and education, and

Cancer Society. It attacks both
smokers and non-smokers alike.

However, a current nationwide
study led by Weill Cornell Medical
Center is showing that early lung
cancer screening of those at
higher risk, using a spiral CT or
low-dose CT scan, is finding
smaller cancers, which are
usually stage 1. Curability of
stage 1 lung cancers, when
promptly treated, is 92 percent,
compared with a 5 percent cure
rate in the absence of screening.

Jackson Memorial Hospital
— along with the Jessie Trice
Cancer Prevention Program,
local faith-based organizations
and community health centers
— has participated in the
Cornell study since 2001 and has
screened more than 500 people.
Nine people with lung cancer
have been identified, almost
twice the national average of one
cancer in every 100 screenings.

For information on Jackson’s
Early Lung Cancer Action
Program, call 305-585-8924.

Si M. Pham, M.D.,

and Louis James

Quarterman at a

press conference.

Need to see a doctor FAST?

When rushing to the emer-
gency room for an injury

or illness, no one wants to wait a
long time. To help reduce wait times
and deliver the best medical care,
Jackson North Medical Center offers

Fast Track emergency
room service for
patients who need to
see a physician but
are not suffering from
life-threatening
injuries.

Jackson North, a 382-bed commu-
nity hospital in North Miami Beach
formerly known as Parkway Regional
Medical Center, joined the Jackson
family in December 2006. Since then,
Jackson North has made several

improvements to better meet the
needs of the community, including
expanding its expedited emergency
services.

Fast Track, available daily
between 10 a.m. and 10 p.m., works

like an express line for patients who
need care but are not in dire condi-
tion. This system ensures patients —
both in critical and not-so-critical
conditions — get the care they need
as quickly as possible.

Jackson North is also home to a
24-hour separate pediatric emer-
gency room that treats children from
infants to 17 years of age. The pedi-
atric ER, also known as the Kidz
Room, has a staff specially trained in
treating young children and includes

board-certified physicians, ortho-
paedic and general surgeons and
nurses experienced in Pediatric
Advanced Life Support. The staff not
only provide specialized medical care
for these young patients, but also

help children cope
with the stress of a
visit to the emergency
room, which can be a
traumatic event for
any child.

Since Jackson North is a part of
Jackson Health System, all patients
can rest assured that if they need
further specialized care, they can
be transferred or referred to Holtz
Children's Hospital or Jackson
Memorial Hospital.

—KRPatients can see a

Jackson North Fast

Track emergency

room doctor and

avoid long lines.

IF YOU ARE SUFFERING from a non-healing
wound, you are not alone. Every year,
chronic wounds keep 3 to 5 million
Americans from doing the things they love.
But in South Florida, the Wound Care
Center at Jackson South Community
Hospital is helping patients every day with
their chronic wounds, so they can return to
living their life with few interruptions.
With a 100 percent healing rate, Jackson

South’s Wound Care Center uses state-of-
the-art technology and treatments to care
for patients with wounds that do not heal
well or heal very slowly.
But just what are chronic wounds?
“Generally, a wound that does not show

Jackson South's Wound Care Center

has a 100 percent healing rate.

Surgery on the Palmetto

Leonard Sánchez thanks his doctor,

David Shatz, and some of his rescuers

from Miami-Dade Fire Rescue and the

Hialeah Fire Department Rescue Division.

LEONARD SÁNCHEZ, 17, never could have
imagined how his life would change when he
went for a drive with his father in a cement truck
— a ride that nearly cost him his life.
When his father lost control of the truck and

it rolled on the Palmetto Expressway, Sánchez
was caught underneath with his right arm
pinned. Paramedics and tactical rescue teams
swarmed the scene and tried desperately to
extricate him but could not free his arm.
After several attempts, David

Shatz, M.D., a UM/Jackson trauma
surgeon and medical director of
Miami-Dade Fire Rescue, was

helicoptered to the scene and performed a rare
roadside amputation of Sánchez’s right arm.
Since the accident, Shatz has performed a

number of surgeries on Sánchez in hopes the
high school senior could one day have an
artificial arm. Sánchez had to undergo physical
and occupational therapy to relearn how to do
everyday tasks and to strengthen his muscles in
preparation for his prosthetic arm.

FOR MORE INFORMATION ON

JACKSON NORTH MEDICAL CENTER,

PLEASE VISIT WWW.JHSMIAMI.ORG.

�

FOR MORE INFORMATION OR TO SCHEDULE

AN APPOINTMENT, CALL THE WOUND CARE

CENTER AT 305-256-5116.

�

Wound,Wound,GoAway

Fast Track, available daily between 10 a.m. and 10 p.m.,
works like ANEXPRESS LINE FOR PATIENTS

WHONEEDCARE but are not in dire condition.

long-term follow-up of breast
cancer patients.

For more information,
visit www.jhsmiami.org/
taylorbreasthealthcenter or
call 305-585-7410.

Lung Cancer Screening
Dramatically Improves
Cure Rate

lung cancer remains the
leading cause of cancer death

in both men and women, killing
more people than breast, prostate
and colon cancers combined,
according to the American

innovations
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Fully digital X-ray environ-
ment – greatly reduces the
radiation exposure to the
patients
64-slice CT – the newest

and fastest imaging technology
available for diagnosing blocked
arteries and other cardiovascular
conditions

With the referring physician’s
time in mind, the images are
produced and accessed in a
complete digital environment.

For more information,
call 786-466-8475 or visit
www.jhsmiami.org/BIC.

A magnet
for nurses

at Jackson
Health System,

service excellence is a
main focus at all levels of
the organization. From the
president and CEO to the

front-line staff, all employees
strive to provide the best medical
care and customer service to
every patient. Led by Jackson’s
Center for Nursing Excellence,
the system is currently on the
journey to obtain Magnet
designation through the
American Nurses Credentialing
Center and has received a
two-year grant for $232,000 from
Health Foundation of South
Florida to help with the effort.

Magnet status, which requires
a long preparation and review

process, recognizes the quality
of an organization’s

nursing program. As
part of its Magnet
journey, Jackson
has implemented a
shared governance

model of leadership
that empowers nurses to

be active in all levels of the
health system from key decision-
making and planning boards to
becoming leaders and making
decisions about their practice.

“Our nurses care for patients
day in and day out, and they
know what processes and proce-
dures work, and which could be
improved,” said Jane Mass,
M.S.N, R.N., C.N.A.A.-B.C., senior
vice president and chief nursing
officer. “They are a great wealth
of information, and we want to
make sure they are empowered
to make positive changes
throughout our facilities.”

Not your typical
sushi bar

made-to-order
sushi, by certified

sushi chefs on site and in person,
is something you would see at
your favorite sushi restaurant.
But would you expect to find
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DID YOU KNOW that cardiovascular disease
is the leading cause of death for both men and
women in the United States and the world?
It accounts for more than
40 percent of all deaths in the
U.S., more than all cancers
combined. With the disease
so prevalent, Jackson Health
System is making it easier
for people to access our
heart experts to learn about
early prevention, diagnosis
and treatment options at
convenient cardiology centers
around the county.
Miami International

Cardiology Consultants
(MICC), a leading cardiol-
ogy practice with offices in Hialeah, Aventura,
Pembroke Pines and downtown Miami, is
now a division of Jackson Health System.

MICC physicians include general cardiologists,
interventional cardiologists and related profes-
sionals who treat a range of diseases that affect

the heart and blood vessels,
such as coronary artery
disease, heart attack,
heart failure and high
blood pressure. MICC’s
state-of–the-art, customer
service-centered practices
provide a variety of tests and
procedures including
cardiac catheterization,
coronary angioplasty,
echocardiography, Holter
monitoring, peripheral
angioplasty, vascular
studies, and stress testing.

For more information or to schedule an
appointment, visit www.micc.com to connect
with the location nearest you.

Ryder TraumaCenter
trains Armymedics
for battle

Agroundbreaking part-
nership between the

Ryder Trauma Center at the
University of Miami/Jackson
Memorial Medical Center and
the United States Army is
helping train military surgical
teams to save lives in battle
before being deployed to
areas of conflict.
During two-week-long

immersions at the Army
Trauma Training Center, located in Ryder, units are exposed to
combat-like injuries in a high-stress environment — just as they
will face once deployed. Each 20-person team (10 officers, 10
enlisted) consists of surgeons, anesthetists, nurses and medics.
The Army Trauma Training Center has trained 25 Forward Sur-
gical Teams since inception, and all but one have served or are
serving in the global war on terrorism in Iraq and Afghanistan.
The training program has its roots in a post-Desert Storm

analysis of military medical capabilities. After the success of a
pilot program in Texas, a military panel selected one trauma
center for each of the three branches of service. The Navy
selected USC-LA, while the Air Force picked the Maryland
Shock Trauma Center. Ryder Trauma Center was chosen for
the U.S. Army because of a common training interest based
on a system approach to the care of acutely injured patients.

Biscayne Imaging:
Picture perfect

since the discovery of
x-rays more than 100

years ago, diagnostic imaging
has profoundly influenced the
practice of medicine. Doctors
can now diagnose life-threaten-
ing disease with greater speed,
accuracy and skill than ever
before.

And there is no better place
to get diagnostic imaging in
astonishing detail than Biscayne
Imaging Center (BIC), one of the
newest additions to Jackson
Health System. Located on
Biscayne Boulevard at Northwest
38th Street, BIC offers state-of-
the-art imaging technologies in a
convenient, new and modern
center.

With the patient’s time and
comfort in mind, BIC provides
the following services:

Magnetic Resonance Imaging
(MRI) – provides detailed, multi-
dimensional images of a specific
part of the body
Ultrasound – used in diag-

nosing and treating a range of
vascular, abdominal and pelvic
conditions
PET/CT – merge anatomical

pictures produced by the CT
scanner with molecular images
from PET, aiding in earlier
cancer detection

Healthy hearts equal healthy communities

it at a major urban hospital?
At Jackson Memorial Hospital,
that’s exactly what you’ll find.

Open to the public, the
cafeteria at Jackson Memorial
has four sushi chefs on staff
who provide fresh, made-to-order
rolls for the lunch crowd,
Monday through Friday, in
addition to “grab and go” rolls
that are available every day of
the week.

Jackson South:
Growth spurt

recent statistics show the
population in the Pinecrest/

Palmetto Bay area has grown by
15 percent while experiencing a
65 percent increase in the need
for healthcare services.

To grow with its community,
Jackson South Community
Hospital has embarked on
a $102 million
construction
project that will
double the size
of the 199-bed
facility, add 57
new private beds,
convert existing
semi-private
patient rooms to
private rooms,
and expand the
emergency room and surgical
facilities.

A multi-phased construction
schedule will allow Jackson
South to remain operational
at all times while renovating
40,000 square feet of existing
space and adding 157,000 square

feet more on 5.673
adjacent acres west of
the hospital building
on Southwest 152nd
Street.

The first phase will
expand the emergency
and diagnostic imag-
ing departments and
add a new central
energy plant. The new
addition will be next,
followed by renova-
tions to existing hospi-
tal departments. Construction is
expected to begin in fall of 2008.

Specialized care for
high-risk moms

pregnancy can be a stressful
time for any new mom, but

even more so when she has a
health problem that could com-
plicate her baby’s birth. Jackson

Health System now
provides its
acclaimed high-risk
obstetrical services
throughout Miami-
Dade County.
Whether a woman
has diabetes, high
blood pressure,
heart problems
or other serious
medical conditions,

our specialized care ensures the
safety of both mom and baby
throughout the pregnancy.

Our easily accessible pre-
natal care offices — several of
which are recognized as regional
perinatal intensive care centers
(RPICC) — are staffed with
physicians from Jackson and

the University of
Miami Leonard M.
Miller School of
Medicine Department
of OB/GYN, and are

equipped with state-of-the-art
ultrasound and laboratory
equipment. If necessary, an
experienced medical team will
provide continuing care through-
out the pregnancy to ensure
the safety and health of mother
and child.

After the baby is born, Jack-
son Memorial Hospital’s Women’s
Hospital Center provides world-
class care for moms, and Holtz
Children’s Hospital boasts one of
the best neonatology units in the
nation for newborns.

For more information on our
high-risk obstetrical services or
to find a center near you, visit
www.jhsmiami.org.

Recognized among
the best

five Jackson Memorial
Hospital units were rated in

the top 10 percent for Excellence
in Healthcare in the national
rankings issued by Professional
Research Consultants (PRC), a
healthcare marketing research
company.

Honored with 2007 5-Star
Patient Perception Awards for
being at or above the 90th per-
centile in patient satisfaction,
four inpatient units and an
outpatient cardiology unit
were recognized as exceeding
customers’ expectations.

jacksonrounds
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special events

Beaux Arts Festival of Art
JANUARY 19 & 20
10 A.M. – 5 P.M.
University of Miami
Coral Gables Campus
The 57th Annual Holtz Children’s
Hospital Beaux Arts Festival of Art

is Miami’s oldest
juried fine art show,
featuring more than
250 artists from
across our country.
This family-friendly
event also provides
entertainment for
all ages, food of

many cultures, and an art park
for children 5-12 years old.
No entrance fee. Plenty of free
parking.

Golden Angels Gala
JANUARY 26
One of the most enjoyable black-tie
fundraising events in Miami funds
JHS projects through the
Jackson Memorial
Foundation.
For information:
305-355-4999.

national
observances

Doctors Day
MARCH 30

National Hospital Week
MAY 4-10

JHS Nurses Week
MAY 5-9

ongoing programs

Maternity Tours
Free tours of the Maternity Services
at Jackson North Medical Center are
given monthly. For information:
305-654-3053.

To tour the Women’s Center at
Jackson South Community Hospital,
call 305-256-5356.

For tours of the JMH Women’s
Hospital Center, call 305-585-6238
and press #2 for administration.

volunteers
appreciated

If you would like to
volunteer at any of the
facilities in the Jackson
Health System, please call 305-585-6541.

January – June 2008

Visit us online at
www.jhsmiami.org

�

Jackson South Health &
Hospital Fair
MAY
Held during National Hospital Week,
the fair features health information
and screenings on the grounds of
Jackson South Community Hospital.
For information: 305-256-5159.

A Birthday Celebration
JUNE 25
Happy birthday, Jackson! June 25th

marks the 90th birthday for Miami
City Hospital, now known as Jackson
Memorial Hospital. To celebrate this
great occasion in Miami’s history,
Jackson is planning a series of events
throughout the summer and fall.
Stay tuned for more information.
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