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ask the doctor about breast screening � pediatric ER offers quick care

life in the 
fast lane



THE FIELD OF MEDICINE is rapidly changing as advances in technology
enable our doctors to perform miraculous procedures that were once thought
impossible. At Jackson Health System, we take great pride in staying ahead of
the curve, using the newest advances to offer the latest treatment options.

Jerry Aguirre, the Jackson South Community Hospital patient featured on
the cover, benefitted from the latest in robotic surgery to treat his prostate
cancer. Due to the minimally invasive robotic technology, he healed at a rapid
speed and experienced limited disruption in his busy life.

Jackson is also offering the very latest in obstetrics with new procedures that help to 
treat once life-threatening illnesses in unborn babies. Our fetal-therapy surgeon is a leader 
in the field and has even created his own equipment for these intricate procedures.

Jackson is maximizing technology in other ways too. In partnership with the University 
of Miami Miller School of Medicine, Jackson has its own unique Center for Patient Safety.
State-of-the-art simulation equipment and innovative research provide interactive educa-
tional tools to assist Jackson’s medical teams in continually improving patient care. 

I hope you enjoy reading more about these inspirational stories in the following pages,
and thank you for supporting Jackson.

Sincerely, 
Eneida O. Roldan, M.D., M.P.H., M.B.A.
President and CEO, Jackson Health System
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Safely Speaking
A unique South Florida program trains new healthcare professionals 
in simulated medical situations before they begin treating patients.

Taking the Best Care of Children
The newly renovated Chaplin Family Pediatric Emergency Room at
Holtz Children’s Hospital provides care by specialists experienced 
in treating children from birth to 18 years of age.

A Leisurely Stroll 
Used successfully on soldiers in Iraq, a new treatment heals problem
wounds at Jackson North Medical Center.
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Ask the Doctor: The Importance of Early Screenings for

Breast Cancer

Rounds: Innovative Treatment Helps Save Unborn Babies

Close-Up: The 100-Year-Old Dancing Queen
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Jackson Health System Connections is 
published twice a year by the Public
Relations Department of Jackson 
Health System. All contents © Jackson
Health System. Reproduction in whole
or part without written permission is
prohibited. Jackson Health System is 
an Equal Opportunity/Affirmative
Action Employer.

The University of Miami/Jackson Memorial Medical Center and Holtz Children’s 
Hospital are both ranked once again among America’s Best by U.S. News & World
Report on its annual lists of “Best Hospitals” and “Best Children’s Hospitals.”  
This year, three specialties at Jackson Memorial made the list: neurology and 
neurosurgery; ear, nose and throat; and kidney disorders. Holtz was ranked for 
its diabetes and endocrinology disorders, and neonatology programs.

The University of Miami’s Bascom Palmer Eye Institute was also ranked 
number one in ophthalmology for the seventh year in a row.

“This is an important honor for the physicians, nurses and the medical teams
at Jackson Memorial Hospital, Holtz Children’s Hospital and the University of

Miami Miller School of Medicine,” said Eneida O. Roldan, M.D., M.P.H.,
M.B.A., president and chief executive officer of Jackson Health 

System. “Being named among America’s best 
hospitals once again is a testament to the expertise

of our medical staff and the compassionate, cutting-
edge care we provide to the community and patients 

from around the world who put their lives in our hands.”
The standards for ranking in “Best Hospitals” are rigorous. Out of the 

4,852 hospitals evaluated, just 152 scored high enough to be ranked in even 
one specialty for 2010-11. The UM/JM Medical Center had more specialties 
recognized than the only other two South Florida hospitals listed.

Since U.S. News & World Report began their hospital rankings in 1993, Jackson
and the University of Miami have been included every year.

UM/JM and Holtz 
Ranked Once Again 
among America’s Best
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See Holtz patient Estee Serbin’s
story on page 4 and the back cover.

On the Cover
When Jerry Aguirre learned 
he had prostate cancer, he
looked for the “right people”
to help him return to his 
fast-paced life. He found the
expertise and care he needed
from Dr. Sanjay Razdan and
his team at the Jackson 
South Community Hospital
Urology Center of Excellence.

To
m

 C
hu

rc
h

©
 T

he
 M

ia
m

i H
er

al
d,

 2
01

0

2

Connecting to You



teamwork are especially critical,” said 
Dr. Birnbach. “Errors are common in
these situations and are often a result of
communication lapses.” He further stated
that “since there has been no central course
in medical school that teaches leadership,
teamwork and communication skills, we
have developed a formal course to focus on
these areas. Strengthening communication
is also a big morale boost for nurses and
the entire medical team.” 
Perhaps most important are the

debriefings after each exercise where the
participants gather to review the video
tape of the simulation with Dr. Birnbach
and other center professionals. This 
facilitates discussion on how the proce-
dure or scenario could have been
improved, where there were breakdowns
in communication and what strategies are
available for more effective communica-
tion and strengthening team interactions. 
The center not only focuses on known

areas of vulnerability – including bedside

hile advances in technol-
ogy and science have led to 
dramatic improvements in

the treatment of injuries and diseases, as
many as 100,000 patients’ lives in the
United States are jeopardized each year
because of avoidable medical errors. In a
dedicated effort to ensure patient safety
and minimize errors at all of its facilities,
Jackson Health System is collaborating
with its academic partner, the University
of Miami Miller School of Medicine, to
offer state-of-the-art training and research
for the medical staff.   
The University of Miami-Jackson

Memorial Hospital Center for Patient
Safety is the only one of its kind in South
Florida. Opened in 2005, it utilizes 
simulation training to create realistic 
medical scenarios that enable physicians,
nurses and other medical professionals to
hone their techniques as well as boost
communication and team-building skills
in a protected environment.
“Our patients are our number one 

priority,” said JHS President and CEO
Eneida O. Roldan, M.D., M.P.H.,
M.B.A. “Our goal as medical providers 
is to care for our patients and ensure 
that their safety is first and foremost.
These programs not only decrease the 
risk of medical procedure errors, but by
increasing communication skills and

october 2010 � connections � 32 � connections � october 2010

BY KATHLEEN ROHAN

Safely Speaking

procedures, crisis management, order 
writing, hand hygiene and patient confi-
dentiality – but also works with quality, 
risk management and educational teams
throughout Jackson. As new challenges are
identified, the center helps find solutions
and educates other departments in the 
hospital to make them aware of possible
concerns and ways to solve the problem. 
To meet one of these challenges head

on, Joshua D. Lenchus, D.O., R.Ph., and
associate director of the center, developed
and implemented a standardized invasive-
bedside procedural training program
designed specifically to reduce complica-
tions. More than 150 residents have 
participated in this program, which has a
direct safety benefit to patients at Jackson.
The center also takes proactive steps 

to reduce hospital-acquired infections,
which are common to healthcare facilities
nationwide. Hand hygiene is the single
most effective measure for reducing these
infections. The Center for Patient Safety’s

Our patients are our number one priority. Our goal 
as medical providers is to care for our patients and 
ensure that their safety is first and foremost. 

Computer-controlled, full-body simulators allow young

physicians to practice medical techniques.

teamwork, we are able to improve on our
patients’ overall experiences.”
Jackson mandates that all new healthcare

professionals, including interns, residents
and fellows, undergo training at the Center
for Patient Safety before providing patient
care. JHS is one of the few hospital systems
in the country requiring this type of 
patient safety training, and the only one
with a dedicated interns’ course. The 
annual course gives young physicians the
opportunity to practice for emergencies 
and encourages them to focus on issues
such as teamwork and leadership skills 
early in their careers. 
David J. Birnbach, M.D., M.P.H.,

director of the Center for Patient Safety,
said simulating real medical situations is
the key to training medical professionals
because they not only learn about better
techniques but are also able to practice
them. The center has state-of-the-art, 
computer-controlled, full-body patient
simulators that present realistic vital signs
and responses. In some scenarios, actors
take on the role of patients to further
enhance the reality of certain medical 
situations. Scenarios can range from 
everyday procedures to rare events, such 
as severe allergies where patients go into
shock, or other high-stress situations.  
“In a high-stress environment or during

a crisis, strong leadership and effective

hand hygiene program includes educational
materials, presentations and a pilot study
that uses monitoring systems in patient
rooms to track the use of proper protocols.
The center is also working with other

healthcare facilities in South Florida to
share information on best practices and to
create a voluntary, web-based reporting
system where narrowly avoided medical
errors can be reported. “Near misses,” as
they are often referred to, can provide 
useful clues to improving healthcare 
training and practice, thereby benefitting
all those who live in South Florida.      

W
�

FOR MORE INFORMATION ABOUT THE
CENTER FOR PATIENT SAFETY, VISIT
HTTP://PATIENTSAFETY.MED.MIAMI.EDU 
OR CALL 305-585-8364. 

Top to bottom: � Dr. David J. Birnbach shows off one

of the center’s simulation labs. � Post-simulation 

debriefings are critical in all courses.� Team building

and communication skills are paramount to the success

of medical procedures.
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Linda’s Achilles tendon. She used a regenerative 
tissue matrix called a GraftJacket®, which 
provided a “scaffolding” for the body to build on.

Dr. Williams also turned to an innovative 
and promising new therapy that involves
“morselizing” patches of the patient’s own skin.
She was familiar with research that showed 
great success using the treatment on a soldier in
Iraq who had suffered extreme burns. Just days
after the first surgery, Dr. Williams removed a
stamp-sized patch of skin from Linda’s thigh. 
A simple device that acts much like a cheese
grater then cut the skin into tiny pieces.

“The skin is essentially sprinkled over the
wound and then acts like fertilizer," said 
Dr. Williams. “The skin starts growing incredibly
fast and, since the tissue belongs to the patient,
we avoid rejection. Linda’s success is very 
exciting. This treatment will provide hope to
many patients like Linda.”

Linda Letourneau says she is grateful she
found a doctor who helped find her an answer.
"She was like an angel. If it weren't for her, I
would have lost this leg," she said.

Dr. Williams insists patients have to keep
searching for expert solutions despite major 
setbacks.  “It’s got to be a team approach to
heal these very challenging wounds,” she said.
“Wound care centers are absolutely necessary,
and Jackson North Medical Center certainly has
premiere wound care specialists.”

Thanks to that expertise, Linda can count 
her blessings this holiday season.

“I thought my leg was gone but then all of 
a sudden I saw skin,” she said. “It was like a 
miracle. Dr. Williams never gave up on me.” 

All She Wants 
for Christmas is

BY SANDRA FIEDLER

L inda Letourneau has a simple wish for 
the holiday season: she wants to take a

leisurely stroll. It would be a joyful contrast from
last year.

On Christmas Eve 2009, the Margate resident
was facing the possibility of having her leg ampu-
tated. She was feeling abandoned by the doctors
who had repeatedly, yet unsuccessfully, tried to stop
the wound that seemed to be consuming the back
of her right leg.

“It was horrible, not being able to walk,” said
Linda. “The pain took over my whole life.” 

The problem began in August of 2009 when an
innocent-looking, nickel-size sore appeared on her
calf. Her doctor tried several medications, but none
seemed to work. A second doctor who removed the
sore tried using an animal skin graft to close the
wound, but it failed terribly. By then, Linda was 
dealing with an injured area several times larger than
the original sore and an infection that was growing.
She says a second surgery was disastrous. 

“They gave up on me,” said Linda. “I tried two
skin grafts. The doctor said, ‘I’m so sorry there’s
nothing else I can do.’ He sent me home with a big
hole in my leg.” 

For months, Linda lived with an open wound 
and felt virtually trapped in her home. The infection
was so deep, and her Achilles tendon so exposed,
the tendon had actually begun to die. She had 
lost hope that her leg could be saved until a new
physician referred her to an expert in hard-to-heal
foot wounds, Marie L. Williams, D.P.M., director 
of podiatry residency at Jackson North Medical 
Center. 

The podiatrist immediately performed a 
procedure to remove the infected tissue and save

�

DR. MARIE WILLIAMS IS DIRECTOR OF PODIATRY RESIDENCY AT JACKSON NORTH MEDICAL CENTER, A COMMUNITY
TEACHING HOSPITAL THAT IS PART OF JACKSON HEALTH SYSTEM.

THE WOUND CARE CENTER AT JACKSON NORTH TREATS PEOPLE SUFFERING FROM CHRONIC OR NON-HEALING
WOUNDS WITH THE GOAL OF HEALING ITS PATIENTS AND PREVENTING AMPUTATIONS AS QUICKLY AND SAFELY 
AS POSSIBLE. FOR MORE INFORMATION, CALL 305-654-5069.

When Linda Letourneau first came

to Dr. Marie L. Williams, her

wound, which was originally the 

size of a nickel, had spread tremen-

dously (see the photo that the 

doctor is holding). Thanks to an

innovative procedure that showed

success when used with a soldier in

Iraq, the wound started to heal just

days after treatment. Linda credits

Dr. Williams with “a miracle.” Ph
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“a Leisurely Stroll”

FOR MORE INFORMATION ABOUT
HOLTZ CHILDREN’S HOSPITAL AND
THE CHAPLIN FAMILY PEDIATRIC
EMERGENCY ROOM, PLEASE VISIT
WWW.HOLTZCHILDRENSHOSPITAL.
ORG OR CALL 305-585-KIDS (5437).

�

It is not unusual for Estee Serbinto practice her gymnastic stunts
and routines at her Miami Beach
home. 
But recently, while doing a 

back bend, the 9-year-old heard
something snap. Within minutes,
her wrist was swollen – and it 
continued to get worse.

“I was very
concerned,” said
Estee’s mother,
Debbie Serbin. 
“I knew she
needed to see 
a doctor.”
The Serbins

came to the 
newly remodeled 
Chaplin Family
Pediatric Emer-
gency Room at
Holtz Children’s
Hospital, located
at the University
of Miami/Jackson 
Memorial Medical
Center in down-
town Miami. She
was immediately

seen by a nurse and physician and
taken for x-rays, which revealed 
she had fractured her wrist. Within
three hours, Estee was outfitted
with a cast and on her way home.
“The care was wonderful and

everyone was super nice,” Debbie
Serbin said. “All the nurses and
doctors were gentle, sweet and
comforting. They put my daughter
at ease.”

Separate from the Adults
Unlike some hospitals that treat
children and adults in the same
emergency room, Holtz has a 
separate ER for children ranging 
in age from newborn to 18. For
those children who need additional
treatment, they can be immediately
admitted to Holtz Children’s, one
of the largest children’s hospitals in
the southeastern United States.
The Chaplin ER is also unique

because of its additional resources,
which include the world-class
expertise of the physicians of the
University of Miami Miller School
of Medicine and the Ryder Trauma
Center.
“Our team of medical profes-

sionals is available 24/7, and all
have specialty training in the treat-
ment of children’s emergencies,”
said Valerie Thompson, M.D.,
medical director of the pediatric
emergency department. “We are
dedicated to our patients and 
making sure that they receive the
best care available.”
Thanks to a donation made

through the Jackson Memorial
Foundation by Dr. Harvey R. and
Roberta Chaplin, the pediatric ER
– officially dedicated and named 
the Chaplin Family Pediatric 
Emergency Room – underwent a
renovation and now has a more
kid-friendly feel. The reconfigured
layout in the waiting area includes
kid-sized furniture and two private
triage rooms. New furnishings
brighten patient rooms and waiting

BY 
JENNIFER
MOONEY

PIEDRA

areas, and a new nurses’ station
provides easier access for patients.

You Can Count on Holtz
The staff at Holtz’s pediatric ER
has seen it all – from children with
belly aches and broken bones to
more serious illnesses. Madeline
Barrios rushed her 2-year-old son
there in the middle of the night
after he woke up with a “barking”
cough and shortness of breath.
Although the ER was busy, they

did not have to wait to be seen.
Luis Barrios was taken into an
examination room and checked out
by two nurses, a resident and a
physician. He was diagnosed with
croup, an illness common in infants
and children, which causes swelling
around the vocal cords.
Luis was given antibiotics – and

Kung Fu Panda stickers – and sent
home. His mother was so impressed
with the Chaplin ER that she recom-
mends it to all her friends and family.
“You never want to go to the

emergency room – especially with
your child,” Madeline said. “But 
if something happens, you can
count on the doctors and nurses 
at Holtz to take the best care of
your child.”

Taking the Best Care of Children
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Luis Barrios is

examined at the

pediatric ER by 

Dr. Valerie 

Thompson.

Be sure to see Estee

Serbin featured in

the Holtz ad on 

the back cover of

JHS Connections.
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“I have no impediments. 
My life is normal... 

IT’S ACTUALLY BETTER.” 

BACK ON TRACK

hen Jerry Aguirre learned that he had prostate cancer, 
it only took moments for him to figure out the next step.
He didn’t have time to ponder or question why the disease
was happening to him, a healthy, active 46-year-old.

“Let’s just fix it,” Jerry said.
The father of two, a commercial and residential land developer, and owner

of several growing businesses, wasn’t about to let cancer slow him down. Even
Jerry’s weekends are spent in the fast lane, literally. Every Saturday, he races up
to 90 miles an hour with his 16-year-old son on the Homestead Karting track
at the Homestead-Miami Speedway. Going to doctors’ appointments had
never been on his priority list, but thankfully, he listened to the inner voice
that told him something wasn’t right.
“The body is just like a car,” he said. “If you don’t maintain it, the car is

going to get damaged.”

BY SANDRA FIEDLER

PHOTOGRAPHY BY KIKOR.COM
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oncologist and, if necessary, a surgeon.
Radiologist Ada Patricia Romilly,

M.D., who views all imaging from both
breast centers, shared some important
facts about breast cancer that every person
should know.

WHAT ARE THE SCREENING
GUIDELINES?
Women should begin performing breast
self-exams in their 20s. Your healthcare
provider can teach you the techniques.
Those with a history of breast cancer 
in their family are encouraged to begin
annual mammograms at age 30. Starting

at age 40, all
women should
have a screening
mammogram 
once a year. 

october 2010 � connections � 9

askthedoctor
The Importance of Screenings in Early Breast Cancer Detection

October is National Breast 
Cancer Awareness Month, and 
it’s the perfect opportunity for
women – and men – to take
the time to learn about 
the importance of early
detection in the fight
against breast cancer.
Jackson Health System offers

two full-service breast centers,
the Taylor Breast Health 
Center at Jackson Memorial
Hospital and the Comprehensive
Breast Center at Jackson South Commu-
nity Hospital. Both facilities are equipped
with state-of-the-art technology to run
tests including digital mammograms and
breast ultrasounds.
Patients can have all their procedures

performed in one day, under one roof,
without the need for follow-up appoint-
ments. In most cases, results of mammo-
grams and other tests are discussed with
patients immediately. A nurse navigator 
is also assigned to help patients who 
have been diagnosed with the disease 
by arranging appointments with an 

WHAT SHOULD I DO IF I FIND
A LUMP? 
Don’t panic. Most lumps are not breast
cancer. Still, for peace of mind, you
should make an appointment with a
physician for a check-up.
Though breasts can often be
lumpy, certain lumps feel like knots.
These types of lumps are more
cause for concern. They feel
thick, harder and different 
from the rest of the breast.
Other warning signs are
swelling; warmth; redness
or darkening of the breast;
change in its size or shape;
an itchy, scaly sore or 
rash on the nipple; nipple
discharge that starts suddenly;

and new pain that is concentrated in one
spot and does not go away.

WHAT ARE THE SCREENING TOOLS? 
Screening mammograms (an x-ray of the
breast) are done on women who have no
signs or symptoms of the disease. For
women who have detected a lump or have
another sign of possible breast cancer,
diagnostic mammograms are used. These
take longer because they require more 
x-rays of additional angles of the breast.
If the mammogram detects an abnor-

mality, then an ultrasound can be done,
followed by a biopsy, if necessary.
The breast centers at Jackson Memorial

and Jackson South are equipped to pro-
vide all these services for patients in one
day, without the need to make additional
follow-up appointments. 

FOR MORE INFORMATION ABOUT SERVICES OFFERED AT THE TAYLOR
BREAST HEALTH CENTER AT JACKSON MEMORIAL HOSPITAL, VISIT
WWW.JHSMIAMI.ORG OR CALL 305-585-7410 TO MAKE AN APPOINTMENT. 

THE COMPREHENSIVE BREAST CENTER AT JACKSON SOUTH COMMUNITY
HOSPITAL IS LOCATED AT 9380 S.W. 150TH STREET, SUITE 250. FOR MORE
INFORMATION, VISIT WWW.JACKSONSOUTH.ORG OR CALL 305-256-5245.

�

Radiologist Ada Patricia Romilly, M.D., 
is the medical director of breast imaging 
at the Taylor Breast Health Center. She 
specializes in mammography, breast 
ultrasound, breast MRI and breast 
interventional procedures, and also 
participates in clinical research in breast 
imaging. A national leader in the field of 
breast imaging, Dr. Romilly has published 
numerous studies in medical journals and is involved in develop-
ing guidelines for breast health in the United States. Ill

us
tr

at
io

n 
by

 B
ec

ky
 H

ea
vn

er

An estimated 261,000 women and nearly 2,000 men in the United

States will be diagnosed with breast cancer this year. It is the second

most common form of cancer in women, after skin cancer. Last year, nearly

42,000 women were expected to die from the disease.

Jerry learned that lesson from his
father, who had always seemed so fit yet
passed away at just 56 years old. He says
his dad would still be around today if he
had sought medical care sooner.
“I believe life is about resolving 

�

THE UROLOGY CENTER OF EXCELLENCE AT
JACKSON SOUTH COMMUNITY HOSPITAL
OFFERS UNIQUE, STATE-OF-THE-ART
TREATMENT OPTIONS FOR MEN
SUFFERING FROM AN ENLARGED
PROSTATE, KIDNEY OR BLADDER STONES,
OR PROSTATE CANCER. FOR MORE
INFORMATION OR TO SCHEDULE AN
APPOINTMENT, CALL 305-251-2500, OR
VISIT WWW.JACKSONSOUTH.ORG.

problems and obstacles along the way,” 
he said.

Dr. Sanjay Razdan – The “Right Person”
So Jerry did what came naturally — he
moved quickly to find the “right people”

with solutions. His urologist highly 
recommended Sanjay Razdan, M.D.,
M.Ch., director of the Urology Center of
Excellence at Jackson South Community
Hospital and also director of the Interna-
tional Robotic Prostatectomy Institute.
“Prostate cancer can be more aggressive

in young patients,” said Dr. Razdan. “It’s
certainly a delicate balancing act. We have
to make sure we eliminate the cancer, 
but we also need to preserve the very
important nerves and tissue that maintain
erectile function and continence.”
A well-known expert in the delicate

field of robotic surgery, Dr. Razdan
removed the cancer and, 
within days, Jerry was back 
to his fast-paced lifestyle.
“Dr. Razdan is confident, 

passionate and dedicated,” 
Jerry said. “The physician is
like the coach of a team, and
he’s got a tremendous support
team at Jackson South. It is a
tremendous hospital. I couldn’t
ask for more.”
Now cancer-free, Jerry 

follows-up with Dr. Razdan 
every six months. He hasn’t
missed a beat on the track 
or anywhere else.
“I have no impediments.

My life is normal. My life has
not changed in any aspect. It’s
actually better,” he said. “Even
though I enjoyed life before, I

value life more. I want to check myself
more often. I don’t want to learn too late.”
Jerry says from the moment of diagnosis

he has learned to be grateful – especially for
big blessings like his early diagnosis and a
return to his normal, fast-paced life.
“I love racing,” he said. “And that I can

continue to enjoy it with my son, it’s the
best!”

Jackson South Robotic Surgery Benefits Patients 
in Many Ways

Jerry Aguirre believes he made the perfect choice when he
decided to see Dr. Sanjay Razdan. The multi-faceted prostate

cancer specialist was one of the first to develop outpatient
robotic surgery for this cancer, where patients can go home hours
after their surgery. He has performed more than 1,200 robotic
procedures, both in the hospital and in an outpatient setting.

“Experience is key,” says Dr. Razdan. “Patients need to 
understand that simply having robotic surgery does not guaran-
tee good results. They need to do their homework and find out 
if their urologist is fellowship-trained and has done enough 
procedures before going to him for this very delicate surgery.”

For those not familiar with robots in the operating room,
they allow surgeons to perform even the most complex proce-
dures through very small incisions with unmatched precision.

“Using the da Vinci robot system,” said Dr. Razdan, “my
patients experience only minimal pain and blood loss. As a
result, they can leave the hospital in less than 12 hours 
and only require a catheter for five days. In addition, they 
experience a quicker return to normal activity, earlier return 
to sexual activity and excellent urinary control.”

As director of the Urology Center of Excellence at Jackson
South Community Hospital and the International Robotic Prostatectomy Institute, 
Dr. Razdan has developed a team of fellows, nurses and technicians who are specially
trained in prostate cancer surgery. They also have had great success at “salvage” 
procedures to extricate prostate cancer that has failed radiation or cryotherapy.

Another major procedure provided at Jackson South is Holmium laser enucleation 
of the ablated prostate (HoLEAP). This outpatient procedure pioneered by Dr. Razdan
treats patients with an enlarged prostate safely, effectively and with fewer side effects
compared to conventional treatments.

Lasers are also used at Jackson South to break kidney, ureteral or bladder stones into
tiny pieces that can be easily removed. Most patients leave the hospital within hours of 
the procedure.

“Our patients’ comfort and recovery are our top priorities,” said Dr. Razdan. “Every
patient feels like a part of our family, and we really take great pride in that.”

Dr. Sanjay Razdan utilizes

robot technology, pictured

here behind him, to 

perform complex surgeries

with unmatched precision.

BY PAT MORRISSEY/HAVLIN

PHOTOGRAPHY BY SCHERLEY BUSCH

Meet the Doctor



A NEWLY RENOVATED, state-of-the-art 
emergency room is scheduled to open its doors
at Jackson South Community Hospital in
November. Designed with patients’ experiences
in mind, the upgraded ER will be twice its 
previous size, have all private patient rooms
(instead of just curtain barriers) and will allow
maximum efficiency so the medical team can
expedite patient care.

The emergency room will also have its own
dedicated radiology suite, decreasing the wait
time for important tests that are commonly
used by ER physicians in their evaluations and
diagnoses. 

An Art in Public Places project with the
theme of the Everglades, specially chosen 
artwork will be placed throughout, and calming

natural colors and tones will create a serene
environment.

The ER renovation is part of an overall 
construction project that will increase the 
community hospital by 157,000 square feet
and renovate an additional 72,000 square 
feet of existing space. In addition to the new 
emergency room, the surgical facilities will be
expanded and Jackson South will add 57 new
private patient rooms. It will also convert 
existing semi-private rooms to private rooms.
Dining areas and the diagnostic imaging and
critical care units will be remodeled as well.

For more information on Jackson South
Community Hospital and its renovation 
project, visit www.JacksonSouth.org.

New Emergency Center to Open at Jackson South
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A life-saving procedure, which helps 
prevent expectant mothers from 
losing their babies from ruptured

membranes after an invasive procedure, has
been developed by Rubén A. Quintero, M.D.,
director of the UM/Jackson Fetal Therapy 
Center.

This technique, dubbed the
“Amniopatch,” was designed to
help women who have been diag-
nosed with iatrogenic premature
rupture of membranes (iPROM).
Some expectant mothers experi-
ence this after undergoing a pro-
cedure such as an amniocentesis
where a needle or other instru-
ment is inserted into the womb
and can cause amniotic fluid to
leak through the vagina. This
complication can occur in up to 1% of 
amniocenteses. 

The Amniopatch can effectively seal the
membranes in up to 75% of patients, preventing
further leakage of fluid and avoiding loss of the
pregnancy. The procedure is done by injecting
glue-like clotting substances, including platelets,
into the amniotic cavity, more commonly 
known as the “bag of waters.” Only women

Amniopatch Helps Prevent Loss of Pregnancies

jacksonrounds
New Jackson
Commercials Feature
Voices of TV Stars

jackson Health Systemrecently unveiled a powerful
new TV ad campaign, featur-
ing employees, local volun-
teers, former patients and the
voices of two popular TV stars.
Jeffrey Donovan, who 

plays the role of Michael
Westen, an ex-spy in the
Miami-based, hit cable TV
show Burn Notice, donated
his time to provide the narra-
tion for the commercials. A
Spanish-language version of

the commercials features the
voice of soap opera star 
Christian Meier. 

Jackson partnered with
Newell Dec, a film and adver-
tising company, to produce

the commercials. The English
versions were created at no
cost to Jackson. 
The filming for the com-

mercials was done over two
days and shot entirely at 
Jackson Memorial Hospital,
Ryder Trauma Center and
Holtz Children’s Hospital.
“We’re really proud of the

work we’ve done with Jack-
son,” says Justin Dec, one of
the founders of Newell Dec.
“We hope the spots do justice
to the spirit we saw when we
met the hard-working people
behind Jackson.”�

Communicating
“Socially”

you can visit Jackson
Health System “virtually”

by watching You
Tube. At press time,
the following
videos were avail-
able: “Holtz 
Children’s Hospital,”
“Holtz Children’s 
Hospital Pedi ER,”
“Jackson South’s 
Comprehensive Breast
Center” and “Jackson
North Maternity.”
Holtz Children’s Hospital

and Jackson Health System
can also be found on Facebook
and Twitter. Connect with us.

Units Win National
Awards for Quality 
of Care

the “overall quality of care”provided by two inpatient
units at Jackson Memorial
Hospital was recognized by 
5-Star Awards from Profes-
sional Research Consultants 
at their annual National 

Two versions of Jackson's ad (30 and  60 seconds) in both English and Spanish 

highlight Jackson's specialties, such as the Ryder Trauma Center.

Excellence in Healthcare
Awards ceremony.
Five-Star Awards are given

to the top 10 percent of 
hospital units, at or above the
90th percentile nationwide,
whose patients felt their care
was excellent during 2009.
The two units – South Wing 5
and North Wing 3 – both
provide general medical 
care with an emphasis on 
respiratory illnesses and 
infectious diseases.
“This is a tremendous

honor for Jackson and our
excellent healthcare workers,”
said Eneida O. Roldan, M.D.,
M.P.H., M.B.A., president
and CEO of Jackson Health
System. “We pride ourselves
on the high quality care we
provide to all of our patients –
and this is a testament to
that.” 
The research is conducted

to obtain the opinions of
patients at Jackson via 
telephone for a confidential
interview to assess their 
perceptions of hospital 
operations and patient care.
The ongoing research findings
are presented to the hospital 
to continuously improve and
enhance patient satisfaction.

Chemotherapy 
Made Comfortable 

when a person receives
chemotherapy, they

often have to sit for hours
while the medications are
slowly infused. Some sleep,
some read and some listen 
to music in an effort to fill 
the time. Others might watch
the one television program
that is being shown to 
everybody.

diagnosed with iPROM are candidates for the
Amniopatch. 

“This is an important development in 
obstetrics,” Dr. Quintero said. “The Amnio-
patch may change our view, such that iPROM
no longer needs to be considered a devastating

complication.”
Dr. Quintero is a world-

renowned surgeon and pioneer in
the field of fetal therapy. He has
developed minimally invasive 
procedures to operate on babies 
in the womb, using highly special-
ized instruments he created. These
surgeries often address life-
threatening disorders that were
once considered untreatable.

The Fetal Therapy Center at 
Jackson Memorial Hospital’s

Women’s Hospital Center, in affiliation with
the University of Miami Miller School of 
Medicine's Department of Obstetrics and
Gynecology, offers patients the latest and 
most advanced resources in the field of 
prenatal diagnosis and therapy.

If you or someone you know might need 
Dr. Quintero’s services, please call 
305-585-6636 or visit www.jhsmiami.org.

Dr. Rubén A. Quintero 

Whether it's a news show or 

a novela, Jackson Memorial

chemotherapy patients can 

now watch their own favorite 

programs to pass the time 

while receiving treatment.

this past summer in 
an attempt to make 
this therapy a better
experience.
In a completely 

renovated space on the
2nd floor of Jackson’s
Ambulatory Care 

Center-East, the Ambulatory
Infusion Center has doubled
the number of people it can

accommodate at one time
from 10 to 20. These individ-
ual stations are grouped in
three separate areas plus two
isolation stations. Each 
station features a comfortable
reclining chair with its own
personal TV. There is even a
kitchen area with refrigerator
and microwave for those
patients who bring lunch or
snacks.
More than 7,000 patients a

year from a variety of medical
specialties, such as renal, 
genitourinary and dermatology,
receive chemotherapy in the
Ambulatory Care Center.

Jackson Memorial Hospital
remodeled and expanded its
Ambulatory Infusion Center
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FOR MORE INFORMATION 
ABOUT THE ORTHOPAEDIC 
AND REHABILITATION SERVICES
OFFERED AT JACKSON NORTH
MEDICAL CENTER, CALL 
305-654-5043. 

FOR THOSE AT JACKSON SOUTH
COMMUNITY HOSPITAL, CALL 
305-256-5370.
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close-up
THE 100-YEAR-OLD

When Dolly Griffin turned 100 in August, she was surrounded by her
“family” – the employees at Jackson Memorial Long Term Care Center
(JMLTCC) and the other residents who call it home. 
Dolly, a longtime volunteer at the center who now lives there, celebrated

the milestone with a luau-themed birthday party, complete with hula dancers
and flower leis.
“My birthday has been so special,” Dolly said, as she prepared to blow 

out her candles. “I love everyone here and wish to celebrate my birthday
again with you all next year.” 
The birthday bash was organized by Roni Komie, recreation 

therapy supervisor at the center and a close friend of Dolly’s. 
The two met more than 26 years ago when Dolly came to the 
center for treatment after having a stroke. 
Once Dolly recovered, Roni helped her become a volunteer 

in the Senior Companion Program. It was the perfect way for 
the retired dance teacher to spend her free time. 
Five days a week, for more than 25 years, Dolly volunteered 

at the center, where she ran the gift shop, passed out her home-
made dolls, visited residents in their rooms and charmed nearly
everyone who crossed her path.
“Everyone here knows ‘Miss Dolly’ – and everyone loves her,”

said Roni. “She’s an incredible woman who lives to help others.” 
Three years ago, after no longer being able to care for herself,

Dolly moved in to the center. She never married and has no
children, but considers the people at the center her family.
She spends her free time coloring, doing arts and crafts with

friends, and telling stories from
her past, including her days as a
student at Miami High, where
she graduated in 1929. After a
few years as a nightclub and
chorus line dancer, she opened
Dolly’s Dance Studio in Miami
for children. 
“I’ve had a lot of good times

in 100 years,” she said.

Clockwise from top: � Dolly does 

the hula at her birthday party with

Polynesian dancers. � JMLTCC

Recreation Therapy Supervisor Roni

Komie organized Dolly’s 100th

birthday party. � Dolly makes 

a special wish. 

BY JENNIFER MOONEY PIEDRA
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Board-certified ortho-
paedic physicians and 
surgeons at Jackson North
Medical Center and Jackson
South Community Hospital
specialize in treating injuries
of the shoulder, elbow, hip,
knee, foot and ankle. This
includes bone fractures, joint
replacements and sports-
related problems such as 
dislocations, sprains, strains
and overuse injuries. In 
addition to orthopaedic 
specialists, rehabilitation 
services at Jackson North and
Jackson South are available
to return people to their busy
lives – or back to the playing
field – much quicker.

Both community hospitals
are home to rehabilitation
facilities with fully equipped
gyms and therapeutic heated
pools, which can be espe-
cially helpful in the treatment
of orthopaedic injuries.
Teams of physical and 
occupational therapists work
with doctors and surgeons 
to develop the precise 
treatment needed for each
patient’s individual ailment,

lifestyle and personal goals.
“Everyone is different and so what

works for one person may not help
another,” said Marqus Fisher, P.T.,
director of rehabilitation at Jackson

Recover with Rehab
Injuries to a joint or moving part of the body can not only be painful but also

severely disrupt a person’s life, keeping them from performing even the simplest 

of motions.  Whether the injury is from a common joint condition, arthritic 

symptoms due to aging, or is sports- or exercise-related, there are many ways it

can be treated.

South. “For this reason, we work with
our patients’ physicians and our
patients themselves to develop a
rehabilitation plan that is going to
work best for them. We also have 
a wide range of gym and rehab 
equipment to offer multiple options.”

Therapy focuses on pain reduc-
tion, improving range of motion and
increasing strength. The physical 
and occupational therapy programs
combine several treatment methods,
along with patient education and
prevention, to help reduce the risk 
of future injuries.      

“There are usually many things
that people can do at home or 
outside of rehab to improve their
condition or help improve the healing
process for an injury,” said Tracilyn
Urruela, P.T., associate chief of 
rehabilitation at Jackson North 
Medical Center. “Our goal is not 
only to guide them through their
rehabilitation treatment, but to 
educate them so they can get back 
to living their lives.”

BY KATHLEEN ROHAN

�

“There are usually 

many things that 

people can do 

at home or 

outside of rehab 

to improve their 

condition or help improve

the healing process for 

an injury.”



 

 

  
 

CONNECT WITH US:

Holtz Children’s Hospital is conveniently located just o� of the SR 836 Expressway
on the UM/Jackson Memorial Medical Center campus at 1611 N.W. 12th Avenue, Miami, FL 33136.

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 

 

 

  
 




